
Message and data rates may apply.  Do not use emojis, abbreviations and acronyms. Photos and 
videos cannot be sent to 9-1-1. Messages sent to 9-1-1 cannot include other people.

CALL IF YOU CAN

You’re deaf, hard of 
hearing, non-verbal 

or have difficulty 
speaking 

Enter the numbers 
911 in the “To” field

TEXT IF YOU CAN’T

TEXT TO 9-1-1 IS NOW AVAILABLE IN SAN DIEGO COUNTY. 
Calling is the best and fastest way to reach 9-1-1. You should text if: 

NEED 9-1-1?

You’re in a situation 
where it’s not safe to 

call 9-1-1 for help

You’re having a 
medical emergency 

and cannot speak on 
the phone

Respond to any 
questions and follow 

instructions

Give the location 
and nature of your 

emergency

HOW IT WORKS


